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1856(5<�1(:6 
$IWHU�KDOI�WHUP�RXU�WRSLF�ZLOO�EH�IHVWLYDOV�DQG�WKH�WRSLF�IRU�
WKH�ZHHN�ZLOO�EH�ILUHZRUNV��ZH�ZLOO�OHDUQ�DERXW�ILUHZRUN�

VDIHW\�� 
3OHDVH�VHQG�\RXU�FKLOG�WR�QXUVHU\�LQ�ZHDWKHU�DSSURSULDWH�
FORWKLQJ��D�ZDUP�DQG�ZDWHUSURRI�FRDW��ZDUP�KDW��JORYHV�
EXW�QR�VFDUYHV�SOHDVH��&DQ�DOO�LWHPV�EH�QDPHG�WR�DYRLG�

FRQIXVLRQ�WKDQN�\RX�� 
'RQ¶W�IRUJHW�WKDW�QH[W�ZHHN�LV�KDOI�WHUP��IROORZHG�E\�WZR�
VWDII�WUDLQLQJ�GD\V���1XUVHU\�UHRSHQV�RQ�:HGQHVGD\��UG�

1RYHPEHU�� 

81'(5����*,5/6�&5,&.(7�0RRQOLJKW�DQG�ZLQWHU�VHVVLRQV�VWDUWLQJ�2FWREHU���WK����)RU�PRUH�LQIRUPDWLRQ�YLVLW�
ZZZ�FRUQZDOOFULFNHW�FR�XN 

�:H�KDYH�EHHQ�UHTXHVWHG�E\�ORFDO�RUJDQLVDWLRQV�WR�LQFOXGH�WKH�FRPPXQLW\�HYHQWV�GHWDLOHG�EHORZ���7KHVH�DUH�QRW�HQGRUVHG�E\�6W�1HRW�6FKRRO� 

&+,/'5(1�,1�1(('�)5,'$<���7+�129(0%(5 
3OHDVH�FRPH�WR�VFKRRO�GUHVVHG�DV�\RXU�IDYRXULWH�DQLPDO��

���SHU�FKLOG�IRU�WKLV�ZRQGHUIXO�FKDULW\�SOHDVH�� 

+$//2:((1�$7�/,6.($5'�$1'�',675,&7�086(80���WK-��WK�2FWREHU���DP-����SP��FORVHG������-����SP���)UHH�HQWU\��GRQDWLRQV�ZHOFRPHG���� 

5,//$�0,//�%21),5(�1,*+7��3$56216�0($'2:���7+�2&72%(5��%RQILUH�����SP��ILUHZRUNV�����SP���$GXOWV�����RYHU���V��������XQGHU���V�
IUHH��+RJ�URDVW��KRW�GRJV��KRW�GULQNV����1R�VSDUNOHUV�RU�DOFRKRO�� 

67(576�$8',7,216�)25�0$7,/'$��7+(�086,&$/���$XGLWLRQV�IRU�FKLOGUHQ�IURP�DJH����2FWREHU���WK�DW�6WHUWV��SHUIRUPDQFH�0D\�KDOI�WHUP�)RU�
PRUH�LQIRUPDWLRQ�SOHDVH�HPDLO�RNVDQDZURDWK#JPDLO�FRP 

&855,&8/80�21�7+(�:(%6,7( 
+DYH�\RX�VHHQ�WKH�QHZ�FXUULFXOXP�SDJH�RQ�WKH�VFKRRO������

ZHEVLWH"��2Q�LW�\RX�ZLOO�ILQG�DOO�\RX�QHHG�WR�NQRZ�DERXW�ZKDW�
\RXU�FKLOG�OHDUQV�LQ�VFKRRO�� 

&+$1*(�2)�0(18 
2Q�7KXUVGD\��WK�1RYHPEHU�.HYLQ�ZLOO�EH�VHUYLQJ�D�%RQILUH�
1LJKW�VSHFLDO�PHQX���7KH�FKRLFHV�DUH�SRUN�RU�TXRUQ�VDXVDJH�
ZLWK�SRWDWR�ZHGJHV��EHDQV�DQG�SHDV���3XGGLQJ�ZLOO�EH�WRIIHH�

DSSOH�FUXPEOH����0HDOV�ZLOO�FRVW�������DV�XVXDO�� 

$87801�',6&2 
$�JUHDW�WLPH�ZDV�KDG�E\�DOO�DW�WKH�DXWXPQ�GLVFR���7KH�FKLOGUHQ�
ORRNHG�DPD]LQJ�LQ�WKHLU�FRVWXPHV��DQG�WKH�HYHQLQJ�UDLVHG�
�������7KDQNV�WR�WKH�VFRXWV�IRU�DUUDQJLQJ�WKH�JDPHV�DQG�WKH�
37$�IRU�FDNHV�DQG�GULQNV���6SHFLDO�WKDQNV�WR�0LVV�5RFN�DQG�
0UV�&REE�IRU�UXQQLQJ�WKH�HYHQW��WR�0U�+DUW�IRU�WKH�PXVLF��DQG�
WR�VWDII�ZKR�JDYH�XS�WKHLU�HYHQLQJ� 

)81'�5$,6,1 
7RGD\�\RXU�FKLOG�ZLOO�KDYH�EURXJKW�KRPH�D�ER[�RI�UDLVLQV�WR�

HQMR\��SOHDVH�UHDG�WKH�OHDIOHW�DWWDFKHG�WR�WKH�ER[� 
3OHDVH�HQMR\�WKH�UDLVLQV�DQG�UHWXUQ�WKH�ER[�DIWHU�KDOI�WHUP��

WKDQN�\RX�� 

&5266�&28175< 
&RQJUDWXODWLRQV�WR�DOO�WKH�FKLOGUHQ�ZKR�WRRN�SDUW�LQ�ODVW�

ZHHN¶V�FURVV�FRXQWU\�DW�*UHDW�7UHWKHZ��� 
0DWW\�FDPH���WK�RXW�RI���� 
1HDYH�FDPH���WK�RXW�RI���� 

*HRUJH�*�FDPH���WK�RXW�RI����� 

dI��y�0]�d.��=�]d���y�I(�d.0]�.�=(�d�YBʒ 
�����:�dI�]�.II=�w��C�]��y�ɹY��CIt�B��Yʒ�� 

6:,00,1*�/(66216 
$�PDVVLYH�WKDQN�\RX�WR�0LVV�+RFNLQJ�IRU�VKDULQJ�KHU�

VZLPPLQJ�H[SHUWLVH�ZLWK�7UHYHUE\Q�DQG�WR�0LVV�5RFN�IRU�
DFFRPSDQ\LQJ�ERWK�FODVVHV�WR�WKHLU�VZLPPLQJ�OHVVRQV����
7KDQNV�DOVR�WR�0UV�'HOO¶HUED�DQG�0UV�'DZVRQ�IRU�GULYLQJ�
VWDII�EDFN�WR�VFKRRO��:H¶YH�EHHQ�WKRURXJKO\�LPSUHVVHG�
ZLWK�WKH�FKLOGUHQ¶V�DWWLWXGHV�WR�VZLPPLQJ��7KH�%HWWHU�

6ZLPPLQJ�FRDFKHV�SUDLVHG�RXU�FKLOGUHQ¶V�EHKDYLRXU�DQG�
HQWKXVLDVP��DOO�RI�WKH�FKLOGUHQ�KDG�D�IDEXORXV�WLPH�������

LPSURYLQJ�WKHLU�VZLPPLQJ�VNLOOV���:H�DUH�YHU\�SURXG�RI�WKH�
SURJUHVV�WKH�FKLOGUHQ�KDYH�PDGH� 

3$5(173$< 
3DUHQWSD\�VKRXOG�EH�XS�DQG�UXQQLQJ�GXULQJ�KDOI�WHUP��SOHDVH�
NHHS�DQ�H\H�RQ�\RXU�HPDLOV�IRU�LQIRUPDWLRQ�DERXW�KRZ�WR�SD\�

DQG�ERRN�\RXU�FKLOG¶V�PHDOV��� 

'$7$�&2//(&7,21�6+((76 
7KHUH�DUH�VWLOO����GDWD�FROOHFWLRQ�VKHHWV�WKDW�KDYHQ¶W�EHHQ�
UHWXUQHG���,W�LV�HVVHQWLDO�WKDW�ZH�KDYH�XS-WR�GDWH�FRQWDFW�

LQIRUPDWLRQ�VR�LI�\RX�KDYHQ¶W�DOUHDG\�GRQH�VR��SOHDVH�VHQG�
\RXU�IRUP�EDFN�E\�:HGQHVGD\��UG�1RYHPEHU���,I�\RX�KDYH�

ORVW�\RXU�IRUP�SOHDVH�FRQWDFW�'HH�ZKR�ZLOO�VHQG�D��������
UHSODFHPHQW�FRS\� 

28767$1',1*�3$<0(176 
:H�KDYH�D�QXPEHU�RI�RXWVWDQGLQJ�SD\PHQWV�IRU�VZLPPLQJ�DQG�
EUHDNIDVW�DQG�DIWHU�VFKRRO�FOXEV��FRXOG�\RX�SOHDVH�PDNH�VXUH�
\RX�KDYH�SDLG�\RXU�LQYRLFHV��ODWH�IHHV�ZLOO�EH�DSSOLHG�LI��������
SD\PHQW�LV�QRW�UHFHLYHG�� 

7+$1.�<28�WR�WKH�5HGGLFOLIIH�IDPLO\�ZKR�KDYH�GRQDWHG�
GUHVVLQJ�XS�FORWKHV�DQG�WR\V�IRU�WKH�1XUVHU\�� 

:,/'�75,%(�$1'�3(�.,76 
 3OHDVH�PDNH�VXUH�\RXU�FKLOG�EULQJV�WKHLU�3(�DQG�:LOG�

7ULEH�NLWV�RQ�WKH�ILUVW�GD\�RI�WHUP��LQFOXGLQJ�VRFNV���,I�\RXU�FKLOG�
KDV�ERUURZHG�DQ\�FORWKHV�FRXOG�WKH\�SOHDVH�EH�ZDVKHG�DQG�

UHWXUQHG�DV�ZH�DUH�UXQQLQJ�RXW�RI�VSDUHV��WKDQN�\RX�� 

+20(:25. 
-XVW�D�UHPLQGHU�WKDW�/RYHQ\�DQG�7UHYHUE\Q�KRPHZRUN�

VKRXOG�EH�����UHWXUQHG�E\�:HGQHVGD\�HDFK�ZHHN�� 

37$�&+5,670$6�)$,5���WK�1RYHPEHU 
$UH�\RX�DEOH�WR�KHOS�UXQ�D�VWDOO�DW�WKH�&KULVWPDV�)DLU�IRU�WKH�

37$"��:H�XUJHQWO\�QHHG�YROXQWHHU�KHOSHUV��SOHDVH�FRQWDFW�WKH�
RIILFH�LI�\RX�DUH�DEOH�WR�KHOS� 

:RXOG�\RX�OLNH�\RXU�RZQ�VWDOO�DW�WKH�&KULVWPDV�)DLU"��,I�VR��
SOHDVH�FRQWDFW�WKH�RIILFH�WR�ERRN�D�WDEOH� 

3OHDVH�VHQG�\RXU�FKLOG�WR�VFKRRO�LQ�ZHDWKHU�DSSURSULDWH�RXWGRRU�
FORWKHV��ZDUP��ZDWHUSURRI�FRDW��ZDUP�KDW�DQG�JORYHV��QR�
VFDUYHV�SOHDVH�� 


